
Preparing Your Device for 
Daylight Saving Time Changes

For PDM 
users

1. For EasyPatch, EasyTouch and EasySense users

For EasyPatch, EasyTouch 
and EasySense users

Only adjust the date and time 
on your PDM after removing 
the current Patch and before 
activating a new one.

Make sure your smartphone is connected to the Internet and that automatic date and time is enabled. The 
time will then update automatically when the clocks change.

Make sure automatic date and time are enabled 
in your smartphone settings. This allows your 
phone to update the time automatically when the 
clocks change, without any manual adjustment.

Whichever device you use, 
always check that the date and time are correct after the clocks change.

Note: Android settings screens may vary depending on the device model.

Date & Time

24-Hour Time

4:04

Set Automatically

Time Zone London

Date and time

Automatic date and time
Use the date and time provided by your
network.

Automatic time zone
Use the time zone provided by your mobile
network

Set time zone based on location
Use your phoneʼs location to determine 
the time zone. This may help if your mobile 
network sometimes provides the wrong time 
zone.

Use 24-hour format
13:00

iOS Android



2. For PDM users
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Note: Always check that the date and time on your PDM are correct.

Setting the date and time on the PDM:
• The date and time on the PDM can only be changed when no Patch is active.

These settings must therefore be changed between Patch changes.

• If you are using the Nano CGM, you do not need to disconnect it from the PDM or remove the sensor to 
change the date and time on the PDM.

• If you are using another Medtrum CGM, you need to stop the current sensor session and remove it 
before changing the date and time on the PDM. After updating the date and time, start a new sensor.

Deactivate and remove the Reservoir Patch

Go to Main Menu → Patch → Deactivate Patch

1) If a Patch is active, slide to deactivate it.

2) Then remove the patch pump from your body.
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Slide to deactivate

Deactivate Patch

Slide to deactivate Patch, 
or tap the back arrow to 
cancel.

Update the date and time

Go to Main Menu → Settings → General → Time/Date
Set the correct date and time. Tap 'Done' on each screen to save your changes.
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Follow the steps to activate and apply a new Patch. Your new Patch will use the updated PDM time 
for its time-based insulin delivery settings.

Activate and apply a new Patch3


